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General delivery terms of  

DREI-D Direktwerbung GmbH & Co. KG 
 

Delivery address: DREI-D Direktwerbung GmbH & Co. KG 
-> please enter your company name here (e.g.: Mustermann 
Versandservice) 

Daimlerstraße 20 

25337 Elmshorn 
Germany 
ATTENTION: no longer valid from June 1st 2025, further 
information can be found below.  

Acceptance times: Monday to Thursday, 07:00 – 15:00 o‘clock 
(trailers until 13:30) 

Friday, 07:00 – 14:00 o‘clock (trailers until 13:00 o‘clock)  
Acceptance point: 
 

 

 

Suppliers please report to the goods receiving department at 
Daimlerstraße 20 (see illustration). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Further unloading points: In the case of deliveries, a warehouse employee may accompany 
you to one of our external warehouses. 
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Delivery documents: Fully completed delivery notes with detailed delivery information 

(delivery quantity, article designation, customer designation, 
packaging unit and customer article number, if applicable).  

 
Avis: To keep waiting times as short as possible, we ask you to notify us 

at least 24 hours in advance of planned and booked deliveries – 
for trailers at least 48 hours in advance. 

 
 E-Mail:  avisierung@dreid.de 

 

Unannounced shipments will be accepted and unloaded 
according to the available incoming goods capacity. 

DREI-D will not accept demurrage charges for any waiting times 
incurred as a result  

 
 
Pallets: 
 

 

 

The maximum stack height is 160 cm incl. pallet. 
When notified the number of pallets and boxes must be stated.  

Pallet exchange of Euro pallets: For outgoing and incoming 
goods, undamaged exchange pallets must be brought along and 
made available for exchange. Defective or non-exchangeable 
pallets will not be exchanged.  

 
Packaging regulations: 

 
Break-ins: Please mark accordingly. 
Varietal purity: The pallets must be packed according to type and 
labeled with the respective name, packaging unit and product 
number.  

General: DREI-D reserves the right to charge for additional costs 
or goods due to incorrect or improper deliveries and hidden 
defects/damages. 

 
Safety precautions: 

 
The following safety precautions must be followed on the DREI-D 
premises: 

 Wearing personal safety shoes and vests 

 Professional handling of own equipment or equipment 
provided by DREI-D.  

 
non-compliance:  

 

In the event of non-compliance with the delivery conditions, DREI-
D will invoice the costs incurred as additional expenses: 
  

 Pallet repacking due to impurity, instability or quantity 
control: 49,00 € per hour 

 Notification missing, too late, or no indication of the 
number of pallets/cartons: 55,00 € 
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 Missing delivery note or bill of lading or missing 
information: 55,00 € 

 Cartons not labeled or missing information: 38,00 € 
 

Information: If you have any questions, please do not hesitate to contact our 
goods warehouse team: 

 Head of warehouse team Mr. Marcel Pusch  

 E-Mail: lager_d20@dreid.de 

  

 

Thank you for your consideration 

 

ATTENTION: We are moving! 

The goods acceptance area will be located at the following address 

from mid-2025: 

Fuchsberger Damm 2, 25335 Elmshorn 
Deliveries will be accepted there starting May 12th 2025. 

Starting June 1st 2025 all deliveries must be made to the new location. 

If you have any questions, please refer your contact person or send us an 

E-Mail: kontakt@dreid.de 

 

 


